
Appendix B - Corporate and Customer Services

BVPI CPA Indicator Baseline
Performance

Target Forecast Direction
of Travel CPA thresholds
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2a Equality Standard for local government 2 Data reported annually 3 No
evidence

2b The duty to promote racial equality 79% Data reported annually 79% No
evidence

174 Number of racial incidents 28.33 Data reported annually 57 No
evidence

175 H19 Number of racial incidents with further action 100% Data reported annually 100% UT No
evidence

LT = 57%
UT = 100%


